
We’ve created a useful check list for you to remind you who to notify separately to 

us: 

Government   

 Department for Work and Pensions 

 HM Revenue and Customs (HMRC) 

 Driver and Vehicle Licensing Authority (DVLA) 

 Electoral roll 

 TV Licensing 

Financial institutions 

 Banking and savings account providers 

 Credit card companies 

 Investment funds 

 Store loyalty card providers 

 Pension services. 

Insurance providers 

 Contact any companies you have insurance with, including: 

 Car insurance (and any breakdown services provider) 

 Home insurance 

 Mobile phone insurance 

 Pet insurance 

 Life insurance 

 Health insurance (including dental insurance). 

Utility suppliers 

 Water supplier 

 Gas provider 

 Electricity provider 

Regular bills 

 Home phone 

 Broadband 

 Cable TV 

 Mobile phone 



Health services 

 Local NHS doctor's surgery - register ASAP so there are no delays when you 

need to see your GP 

 Specialists, such as your dentist and optician. 

Work and education contacts 

 Your employers (and company pension fund) 

 Colleagues and alumni networks 

 Professional associations 

 Schools, colleges and educational institutions 

Leisure and family activities 

 Newspaper, magazine and newsletter subscriptions 

 Clubs, including sports teams or gym 

 Charities you support 

 Pet microchip databases 

Redirecting your mail and calls 

If you’ve lived in your property for many years, you’ll have a lot of work to do 

updating people and companies with your new contact details. 

 

You can make this process easier by using the Post Office’s change-of-address 

service, which takes up to 10 days to come into effect and redirects all mail to your 

new address. You can keep this service for three, six or 12 months after moving into 

your new home to avoid post going astray. 

 

https://www.royalmail.com/personal/receiving-mail/redirection/
https://www.royalmail.com/personal/receiving-mail/redirection/

